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The coronavirus pandemic is an unfolding crisis whose extent of damage could be 

measured only when it finally ends. Suffice it to say that its economic ramifications are 

devastating. The global economy shrunk. More and more people are unemployed, hungry, and 

homeless. 

But on top of the economic impact of the COVID-19 crisis, its socio-psychological 

implications should not be taken for granted. Remember that human beings have needs beyond 

foods, clothes, and shelter. These are only what Maslows classified as basic in the hierarchy of 

needs. People have higher needs – psychological and self-fulfillment needs – that must be satisfied.  

The inevitable changes that took place because of the spread of this coronavirus have 

created different kinds of challenges and difficulties that left people with no choice but to contend 

with. They were confronted by circumstances different from what they were accustomed to. 

The ongoing health crisis is testing how much a person could endure… how resilient are 

they. The current reality forged by the deadly pathogen has created different kinds of problems  

that may lead to uncertainties, grief, anxiety, fear, and loneliness. It would require resilience to 

overcome these negative emotions. 

Resilience as defined by Luthar (2006), is “positive adaptation despite adversity.” It refers 

to the person’s ability to adjust to change and/or the capacity to recover from unfortunate events 

or misfortune. It is the capability to tolerate (and effectively cope with) experiences of change and 

adversity.   

How resilient a person is depends on their level of wellbeing. In any study featuring these 

two constructs, a hypothesis of a direct positive correlation existing between them is very likely to 

be accepted.  It means that the higher the level of  a persons’ wellbeing the more resilient they are. 

The Oxford dictionary defines wellbeing as the “state of being comfortable, healthy, or 

happy (Oxford, n.d.). This concept, as Purcell (2018) explained, embraces more than just physical 

health. It takes into account the entire person, both body and mind. It indicates not just the  absence 

of illness but also the presence of positive mental states, emotions, and moods.” 

“Species with useful adaptations to the environment are more likely to survive.” This is 

what Charles Darwin famously said. Given the current situation, to adapt is the only option people 

have. And the ability of a person  to adapt to the kind of environment the ongoing pandemic created  

hinges on the level of their wellbeing. 

Surviving  the pandemic is the goal of adaptation. It is a personal responsibility. It’s not 

just  a matter of steering away from the deadly path of the infectious disease but also coping with 

the situation that emerged from its trail of destruction and maintaining a strong resolve not to 

succumb to the challenges and difficulties that come along. 



Overcoming the challenges and difficulties the deadly virus spawned  requires all forms of 

toughness – physical, emotional, mental and spiritual. It demands a body and mind in tip-top shape, 

a holistic wellbeing. 

The fear of possibly getting infected by the virus and  losing job or working fewer  hours 

(which means lesser pay too) are causing fear and uncertainty among many people. Losing loved 

ones to the deadly pathogen has left a lot of people grieving too. Coping to changes in lifestyle has 

caused so much stress as well. All these and other problems would really require toughness to 

overcome. And if a person is non-resilient, their inability to adapt or recover might lead to some 

other and worse problems. 

Take into consideration also the directives to stay at home and strictly observe social 

distancing. Such orders from the authorities may seem inconsequential, but they are not. They do 

have debilitating effects.  While social isolation may have saved a lot of people from getting 

infected by the virus,  it exposed them to another kind of malady – loneliness.  

Loneliness is a psychological condition that should not be taken for granted. Wilson et al. 

(2007) stated  that “loneliness is often described as the state of being without any company or in 

isolation from the community or society. It is considered to be a dark and miserable feeling, a risk 

factor for many mental disorders like depression, anxiety, adjustment disorder, chronic stress, 

insomnia or even late-life dementia.” 

“Prolonged isolation,” as Cacioppo and Hawkley (2003) argued, “can adversely affect 

physical and emotional health, altering sleep and nutritional rhythms, as well as reducing  

opportunities for movement.” Nardone & Speciani (2015) added that “isolation causes the natural 

channels of human expression and pleasure to become depressed negatively impacting  mood and 

subjective well-being.”    

 So, social isolation, if not properly handled, may cause both physical and emotional 

problems. However, it is necessary. Most people would probably choose to bear the problems 

resulting from social isolation than the one caused by the deadly virus. 

Staying at home and socially distancing may not be much of a problem, or not a problem 

at all, for those who are living with their families. But for people living alone, either by choice or 

circumstances, it could be. These people are the ones most vulnerable to problems that social 

isolation brings about.  

One particular group that belongs to the category aforementioned  expats or people living 

in foreign countries, mostly as workers or students.  

Foreigners in a particular country, just like the citizens of that country, are caught in the 

same web of problems created by the coronavirus pandemic. They feel or face the same 

uncertainties, grief, anxiety, fear, and loneliness. But it’s very likely, that the foreigners, being 

away from their families, are more prone to the dangers of social isolation and other kinds of 

problems emanating from the ongoing health crisis. Thus, they need all kinds of assistance   they 

could get from whatever support groups their own governments or from private organizations or 

individuals who are willing to  help them. 



K-Group 10/10 (Kaagapay) is one of those organizations helping Filipinos in South Korea 

to cope with the challenges and difficulties in life, especially those  created by the COVID-19 

pandemic.  K-Group 10/10 is composed of selected Filipino community leaders based in South 

Korea and experts in the field of wellbeing.  

Approximately, there are __ Filipinos staying in South Korea working, studying, or are 

married to citizens of the country. Majority of the Filipinos working here are hired by companies 

under the Employment Permit System (EPS). Some work as entertainers and a few as teachers of 

English at universities.  

To have a better understanding of the current situation of  Filipinos in South Korea,  

determine what problems are confronting them, and what help do they need, the K-Group 10/10, 

in cooperation with other groups of Filipinos here,  conducted a wellness needs analysis. 

 

The Wellness Needs Analysis  

Although the survey was labeled as “wellness needs analysis,” it did not focus only on 

physical health but also on the other areas covered in wellbeing – emotional, mental, and spiritual 

aspects. The reports about people suffering from all sorts of psychological problems  as a result of 

the stay at home and social distancing measures implemented by the South Korean authorities 

made the survey both timely and necessary. 

Along with the personal information needed to establish a demographic database for the 

survey, answers to the following questions were sought: 

1. What problems did the participants encounter in the past 12 months? 

2. How did they deal with those problems? 

3. In which of the following areas they need counseling or advice: family; financial 

matters; emotional wellbeing; physical health; psychological (mental) health; and 

spiritual matters? 

4. To whom do they prefer to talk to or to seek counsel/advice from? 

The findings of this survey will be used in determining what specific programs could be 

implemented to improve the wellbeing of Filipinos in South Korea. Improving their wellbeing 

would strengthen their resilience enabling them to have a better coping mechanism against 

adversities not only while the coronavirus is continuously wreaking havoc but even after the 

pandemic is gone. The K-Group 10/10 intends to develop a long-term program where Filipinos in 

South Korea would be able to deal effectively with any kind of problems they encounter even 

when the current health crisis is over. 

  A total  of 353 Filipinos participated in the survey. There was no particular sampling 

technique used. Participation was voluntary. The link to the survey was posted on Facebook and 

whoever wanted to participate could simply click the link.  The participants in the study were 

classified according to  their sojourn status, namely: EPS (Employment Permit System), married 



to Korean (including divorcees and those already living separately from their Korean spouses), 

students, professionals, and undocumented. 

Majority of those who participated in the survey were EPS workers (158) and spouses of 

Korean citizens (127). Eighteen (18) of the participants were professionals and eight (8) were 

students. The rest include thirteen (13) undocumented Filipinos (which were referred to also in 

this article as TNTs). Twenty-nine (29) of the participants do not belong to any of the categories 

aforementioned.  

56.7% of the participants were females, 40.5% males, and 2.8% LBGT. 

 

Problems Encountered by the Participants 

More than half of the EPS workers who participated in this survey  reported that cultural 

and language barriers was a problem for them. Half from among the professionals and almost the 

same among spouses of South Koreans claimed to have had this kind of problem too. 

Undocumented workers and students did not consider cultural and language barriers as a problem. 

This is not surprising in the case of the students because for them to be able to study here, they 

should be able to attain a certain level of proficiency in the South Korean language. Usually, 

problems related to culture would stem from foreigners being unable to understand and speak in 

Korean. Therefore, with the students being proficient in the language, they may have never or 

hardly ever encountered cultural problems. This could be the case too for the undocumented 

Filipino workers. Most of the TNTs have been working in South Korea  for a long time  before 

their past contracts expired and decided to stay here illegally. Having been here for a long time 

may have enabled them too to develop proficiency in Korean. 

Homesickness  was identified by all the groups of respondents expect for one  – the TNTs. 

It is worth noting that the undocumented Filipinos here in South Korea did not identify 

homesickness as a problem. The reason is obvious – they want to stay here and they know why. 

There are underlying reasons why they made a conscious decision to stay here (even illegally). 

This is something that all the other groups of Filipinos should bear in mind and what the K-Group 

10/10 should consider when designing programs to help Filipinos in South Korea deal with 

homesickness.  The problem could be addressed through mindset – and that is accepting, and not 

denying the fact that they are here in South Korea and will be away from their loved ones for a 

certain period of time. 

Financial difficulty is another problem identified by three (3) groups of participants in the 

survey, namely: EPS workers, students, and  those who did not identify themselves as belonging 

to any specific group.  The same groups also reported  to have experienced discrimination. What 

was not asked in the survey is what  specific acts were committed against the participants that they 

viewed to be discriminatory.  

Those married to South Koreans, TNTs, and professionals did not include financial 

difficulty among their problems. If their recollection  of what happened during the past 12 months 

is correct, they did not suffer also from any form of discrimination. The possible reason for those 



married to South Koreans not identifying money as a problem is that their spouses may be earning 

enough for their families. It is unlikely also that professionals, presumed to be teachers in 

universities, would have this kind of problem too because they are receiving a good monthly pay.  

The two (2) groups of workers – EPS workers and professionals – revealed that their 

respective jobs are difficult and stressful. The undocumented workers did not say the same. It is 

safe to assume that they love whatever kind of work they have and that’s actually the  reason why 

they even decided to become TNTs.  

 

Specific Worries and Concerns of the Participants 

Thousands of Filipinos are working here illegally majority of which were former EPS 

workers who, after their contracts expired, decided to stay. This presents a challenge to K-Group 

10/10 and other private organizations who want to extend assistance of any form to Filipinos here 

in South Korea. Those who among the participants  took the courage to participate in the survey 

revealed an assortment of problems and worries that confront them. They are, first and foremost, 

afraid of getting caught by South Korean authorities and eventually deported. This is obviously 

the primary reason why  even if there are thousands of them in this country, only thirteen (13) 

participated in this survey. They are also afraid to get sick or have an accident. Luckily, not one 

undocumented Filipino worker was reported to have contacted the coronavirus.  

Those who employ Filipinos staying illegally in South Korea are taking advantage of them. 

They revealed that  they are getting paid below the minimum wage. Equally concerning is the other 

problem they identified – them not having anybody to confide to when they have problems. 

Just with the undocumented Filipino workers alone, the K-Group 10/10 already have their 

hands full extending whatever help they could give. 

The EPS workers, on the other hand, identified the following specific problems – verbal 

abuse from their employers and co-workers. They added that they are not provided with a decent 

housing (or no housing at all) by their employers. What is not clear is if whether or not provisions 

for housing is stipulated in their employment contract. The survey did not try to get that 

information.  

There were 18.4% of the EPS workers who participated in this survey who reported 

discrimination as among the problems they have encountered and possibly the problems 

aforementioned are the manifestations of the discriminations they were claiming to have been 

committed against them. 

What the K-Group 10/10 and other private organizations  could probably do (if the 

Philippine Embassy in Seoul wouldn’t do it) is to help the EPS workers demand from their 

companies that they  abide by the provisions of the employment contract, including housing.  

Spouses of Koreans also revealed the problems they have. According to them, they are 

having difficulties in taking care of their children, they have no one to confide to their problems, 

and they want to work but they could not find jobs.  



Those married to Koreans did not include financial difficulties among their problems thus 

them seeking employment  is very likely for other reasons aside from money. Perhaps staying at 

home doing the same things all over again everyday have made their lives monotonous and to 

break that monotony they need to work. 

The students, on the other hand, said that they are drowned by homesickness and other 

problems like uncertainties about the future and the pressure from their academic undertakings.  

The professionals, presumably teachers teaching English in universities, did not identify 

financial difficulty and discrimination as their problems. They are unlikely to suffer from 

discrimination because in South Korea, teaching at a university is a very prestigious profession. 

Professors are accorded due respect and they receive remunerations and benefits far better than 

what universities in the Philippines could pay them. However, they identified job security as their 

primary concern.  

Teaching positions offered to Filipino professors (and even their counterparts from other 

countries) are non-tenure track and contracts have to be renewed every year (in some universities, 

2 years). Contracts getting extended depends on the performance of teachers. Thus, it would 

behoove them to work hard to merit being given a contract extension.  

The other problem professionals who participated in the survey identified is the lack of 

professional growth. This should not really be a problem because professional growth is a personal 

responsibility. No one can stop the Filipino teachers in South Korea from pursuing any endeavors 

that would allow them to grow professionally.   

Among the participants who do not belong to any of the specific groups, some admitted 

having difficulty making friends as their problem.    

 

Coping With Their Problems and Concerns 

 Different people have different ways of dealing with their problems and concerns. These 

ways or methods  are referred to as coping mechanisms. They are necessary so a person may be 

able to overcome negative emotions brought forth by problems, stress, or trauma.   

 The participants in the survey were  asked how they cope with their problems. More than 

three-fourths of the participants in the survey resort to praying (or going to the church) when they 

are confronted by challenges and difficulties. This is not surprising considering the fact that 

majority of Filipinos are either Christians or Catholics. They are accustomed to praying and going 

to church on Sunday and other holy days of obligation. However, with the current social distancing 

restrictions in place, church services are either limited or not allowed. Masses are held online but 

according to many, they would still prefer hearing inside the church. 

 Filipinos in South Korea would also place video calls to their loved ones in the Philippines 

or talk to their friends when they are psychologically burdened. With Internet connection in this 

country among the best in the world, it is not difficult for Filipinos here to connect with their loved 

ones and friends. 



 Other ways resorted to by the participants in the survey to alleviate themselves from their 

emotional and mental burdens include going to different places and shopping. They also go dining 

to eat whatever foods they want. Some would prefer to just keep themselves busy working when 

suddenly they feel overwhelmed by their problems and concerns.   

  

Counseling Needs 

 The participants in the survey were also asked in which areas of wellbeing do they think 

they need counseling or advise. Results revealed  that the top three (3) areas where they need help 

are emotional wellbeing, physical health, and psychological (mental) health. It should be noted 

that the said areas of wellbeing are the ones that suffer most from social isolation resulting from 

the stay at home and social distancing measures  currently implemented by the government of 

South Korea because of the coronavirus pandemic. Almost two-thirds of those surveyed admitted 

needing help in matters related to emotions.  

 Those who participated in the survey also included the following as areas where they need 

counseling or advise – financial management, family matters, and spiritual life. 
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